
Champion Petfoods 
Commitment to  
Independent Pet Retailers

1. Dedicated Sales Support
Our dedicated sales team focuses on independent retailers  
with initiatives designed to elevate our brand and educate  
their staff by:

 z Supporting independent store events that maximize  
Pet Lover engagement 

 z Providing staff training with research backed  
by veterinarians and nutritional experts

 z Offering our retailers innovative products

 z Sharing insights on nutrition and market trends 

 z Enhancing store displays 

 z Customizing point of sales 
materials to maximize product 
visibility and sales for retailers 

 z Informing independent retailers 
with “The Scoop,” a monthly 
newsletter filled with insights, 
updates, and opportunities 

WHAT’S NEW?

SEPTEMBER 2024 

NORTHSTAR

ACANA™ is driving velocities with dedicated media 
investment and national coverage

Pets Canada, here we come! 

Great savings during our ACANA™ Fall sale!

@orijenpetfood | orijenpetfood.com

Made in Canada
We’re activating our proven ‘Made in Canada’ 
messaging to drive awareness and trial for the 
brand on a diverse selection of channels:

We are excited to attend Pets Canada in Mississauga September 22-23! 
Visit us in Booth 675 to learn about our exciting new products including: 

• ACANA™ Healthy Grains Sea & Farm Puppy Recipe
• ACANA™ Healthy Grains Sea to Stream Adult Recipe
You’ll be able to see the real ingredients inside each recipe at our new fresh ingredient display. 
Also, take advantage of our can’t-miss show offers  
while enjoying our complimentary coffee bar!

Puppy
We’re  activating media at different points of 
the adoption and purchase journey to bring in 
new pet parents.

THE SCOOP

@acanapetfood | acana.com

The Toronto market test was successful, beating expected projections and reaching 
31 million impressions! 
The national launch will leverage a diverse set of channels to maximize reach, including:

From September 19 – October 2, Pet Lovers will be able to save on our incredible 
ACANA™ Dog and Cat Food and ACANA™ Freeze-Dried Dog Food!
Deals include:
• ACANA™ Dog: $10 off large bags, $7 off medium bags, $5 off small bags
• ACANA™ Dog: Buy 5 get 1 FREE ACANA™ Premium Chunks Wet Dog Food
• ACANA™ Dog: 25% off Freeze-Dried Food
• ACANA™ Cat: $7 off large bags, $5 off small bags
• ACANA™ Cat: Buy 5 get 1 FREE ACANA PREMIUM PATE™ Wet Cat Food

• Linear TV (NEW) – 
• Online Video and
• Instagram

• Facebook
•                     (NEW)
• Geo-fenced mobile

• Online Video, 
                     (NEW)

• Native (NEW)
• Facebook

• Instagram
•                      (NEW)
• Geo-fenced Mobile 

• Streaming TV, video and
• Mobile
• Google search

• Social – Instagram 
Facebook       and

• Influencers

• ACANA™ Chewy Strips
• ORIJEN™ Adult Large Breed Recipe

• Display
• Rich Media
• Retargeting

In store, point-of-sale, and social media ads 
are available to support the sale. 
Visit PromoBoxx to grab all your digital assets. 
For more details on how to take advantage  
of these great offers, connect with your  
Champion Sales Representative today.

We’re going national with the ORIJEN™ 
Companion Campaign! 

SEPT 22-23, 2024

BOOTH #675

ONE 
WEEK 
AWAY!

2. Exclusive Programming
We have tailored promotional programs specifically  
for the independent pet channel, ensuring our partners 
receive unique support and benefits through: 

 z Show specials and exclusive discounts at pet  
industry buying shows.

 z Frequent buyer and employee feeding programs  
to support customer loyalty and firsthand product 
experiences 

Our Promise  
to Independent 
Pet Retailers
We will continue to hold true to our commitment to 
remain in Independent Pet Retailers and not expand  
to Grocery or Mass.

ACANA and ORIJEN pet food, Freeze-Dried Food 
and Treats are superior in terms of our recipes and 
ingredients, and we’d love the opportunity to earn 
your support both in store and in recommendation. 

We will continue to provide valuable retailer 
support to our Independent Pet Retailer partners.



3. Digital Marketing Initiatives  
and Shopper Activation

 z Astro promotions are designed exclusively for independent  
pet retailers, providing targeted resources and insights  
to help grow your business.

 z Promoboxx resources, including geolocation activities,  
and personalized ads. These drive visibility and local 
engagement to maximize retailers marketing efforts.

 z Tailored brand content and unique shopper marketing 
initiatives, to help retailers connect with customers  
through social media and drive traffic to their stores.

 z Point of sale materials crafted specifically for independent  
pet retailers, helping them communicate ORIJEN and ACANA’s 
benefits and value.

4. Technology Investment
 z Champion Petfoods invests in information  

technology focused on enhancing the independent 
pet experience, helping retailers streamline 
operations and improve customer engagement.

 z Retailer Kitchen tours, showcasing our production 
processes and commitment to quality.

 z Our new pilot line will enable the development 
of industry leading innovation and product 
enhancements.

5. Platinum Executive Level Members  
of Pets Canada

 z We proudly support Pets Canada Mission  
of advancing the Canadian pet industry 

 z Pets Canada advocates on behalf on the Canadian 
pet industry, while acting as a credible source of 
information and education for pet related businesses


